
 

 

Declaration of non-receipt (shipment) 

This declaration concerns the following order with BESTSELLER Handels B.V. (please fill in all required information below):  

Order number (to be found on your order confirmation): 
 
 
 
 

Shipment number (to be found on your shipping notification): 
 
 
 
 

Delivery address:  
 
 
 
 

I have received a notification about the delivery from the carrier (Yes/No): 
 
 
 

If yes, please provide the date when you have received this notification:  
 
 
 
 

 

I hereby declare that I did not receive the items from the above stated delivery from BESTSELLER Handels B.V. and that I have no 

knowledge of the whereabouts of the delivery. I have checked with members of my household as well as with my neighbours and I 

can confirm that none of them has received the delivery.  

 

I consent to support BESTSELLER Handels B.V. with the investigation and to provide information that may still be needed.  

 

By signing this declaration of non-receipt I confirm that all information are correct and veridical. I am aware that wrong information 

may limit my possibilities to place potential future orders with BESTSELLER Handels B.V 

 

Signature: 

Location:  Date: 

 

______________________________________ 

Name: 
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