
 

 

 
BESTSELLER Handels B.V.  

Koivistokade 1C 
1013 AC Amsterdam 

Netherlands 
 
Dear customer, 
 
Thank you for informing us that you have received your parcel damaged and open with missing 
content.  
 
It is important that you complete, sign and return this declaration within the next 7 days. 
 
If we do not receive a reply, we will assume that you have received the parcel. 

 
DECLARATION  
 

I confirm that I have received the parcel opened and with missing contents. 

This declaration concerns the following order with BESTSELLER Handels B.V. (please fill in all fields 
below): 

 

Order number (to be found on your order confirmation):  
 
 

Shipment number (to be found on your shipping notification):  
 
 

Delivery Address:   
 
 
 
 
 

Please list all items that have NOT been received with the shipment (please list the style name, item 
number (57..), colour and size):  
  

Style name:  Item number:  Colour:  Size:  

        

        

        

        

        

        

        

        

 
I agree to co-operate with Evri Loss Prevention &/or the Police in the event of any investigation into 
the missing items. 

I confirm this declaration is true & accurate in all respects.  

I understand by making a false statement could lead to prosecution. 
 
 
Signed    ……………………………………………………………….. 
 
Print Name   ………………………………………………………………. 
 
Date   ……………………………………………………………….  
 


